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What is EthnoMed?
http://ethnomed.org

A website that contains information about cultural beliefs, 
medical issues and other topics pertinent to the health care 

of refugees and immigrants to Seattle or the U.S.

http://ethnomed.org/
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EthnoMed Homepage
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EthnoMed Audience
320,000 + visitors/year view the website, comprising 
a national and international audience of health care 

providers, communities, educators and students.   

Map view of cities where EthnoMed was accessed August 2007-2008



Harborview Medical Center/UW - EthnoMed Contribution Pathways Project 
5

The website is:

Produced at Harborview Medical Center, a 
county hospital & academic medical center;

In partnership with the University of
Washington’s Health Sciences Library; 

Funded by grants.
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EthnoMed’s Roots
In 1994, EthnoMed was born of another hospital program,
Community House Calls, which was successfully bridging
cultural and language barriers during medical visits, through
interpretation, cultural mediation and advocacy with immigrant
patients, families and communities.  

The website was created to reflect and 
support that experience, to make 
information about culture, language, 
health, illness and community resources 
directly accessible to health care providers 
who see patients from different ethnic groups.  The website
continues to focus on communities served by House Calls: 

Cambodian, Ethiopian, Hispanic, Oromo, Somali, Tigrean, Vietnamese

House Calls’ Community Advisory 
Board meeting, April 2007
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Content Development
Website content is developed collaboratively with 

community members and care providers…

…and now, student authors participate as well, 
through the Contribution Pathways Project.
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Pathways Project Goals
• Expand EthnoMed content through student 

authors’ contributions.
• Mine the wealth of talent & enthusiasm of UW 

students.
• Develop ongoing, collaborative relationships 

with UW faculty and students.
• Facilitate learning opportunities for students with 

immigrant communities and healthcare partners.
• Increase cultural competency in students 

entering health and human services fields.
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Nuts and Bolts 
• 2006-2009 Contribution Pathways pilot 

project
• Includes ½ time program coordinator + 

incentives for community participation, 
interpretation and translation

• In-kind clinician participation
• Project is part of a larger grant “EthnoMed 

Knowledge Management” funded by the 
National Library of Medicine
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Why Pathways?



There are 39,251 reasons 
why…
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There are 39,251 students attending 
the University of Washington Seattle Campus (2005)

- Pathways facilitates learning opportunities with immigrant 
communities and healthcare partners

- Pathways increases cultural competency in students entering health
and human services fields
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A few more reasons…
• Countless immigrants and refugees live outside their 

native lands 

- Pathways helps to expand EthnoMed content, which can 
provide valuable information to providers serving them

http://ethnomed.org/
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Who’s involved?
The EthnoMed Team…

• Medical Director – J. Carey Jackson, MD, MPH
• Program Coordinator – Yetta Levine
• Public Information Specialist – Christine Wilson 

Owens
• Program Support Supervisor – Ann Marchand
• UW Health Science Library Medical librarians – 

Ellen Howard, MLS; Amy Harper, MLS
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• Physicians     
• Nurses
• Interpreters
• Caseworkers/Cultural Mediators
• Nutritionists
• Pharmacists
• Chaplains
• Social Workers

Harborview Medical 
Center Staff…



Harborview Medical Center/UW - EthnoMed Contribution Pathways Project 
16

UW Seattle Campus…

• Carlson Leadership Center and Public Service Center: 
Service Learning Program

• Students (to date):
– undergrads in various disciplines
– RNs getting masters’ in nursing and public health
– grad students in Nutrition, International Studies, 

Public Health, Social Work 
– medical students; medical residents

http://depts.washington.edu/pbiopage/gallery2/main.php?g2_itemId=817&g2_imageViewsIndex=1
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How does Pathways work?
1. Projects are identified
2. Students are matched with projects
3. Project is executed
4. Project is reviewed by members of the 

culture’s local community and by 
clinicians (clinical articles)

5. Revisions are made based on review
6. Article is published
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Identifying Projects
There are 4 sources for project ideas.

1. Harborview Staff, who may:
- learn valuable cultural/clinical information 
about a cultural  group 

- identify a need for more cultural information 
related to a clinical issue  

(l. to r.) Chanthorn Yin, Cambodian 
leader & nutrition class participant 
receives certificate of completion; 
Pathways student, Kris Timme, & 
Jennifer Huong, Harborview Cambodian 
Caseworker/Cultural Mediator
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Identifying Projects
2. Students contact us with interest in a 

particular topic or community.

A. Student already has expertise in the area

Example: RN working with Somali women in labor 
and delivery writes article on perinatal care of 
Somali women

B.  Student is interested in a particular topic but has no 
experience with the topic 

Example: Medical student is interested in project 
about Cambodian culture. She is writing about   
Cambodian culture bound syndromes. 
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Identifying Projects

3. Community members approach us

- Example: Member of local Burmese community 
will help write a Burmese Cultural Profile.  

Note: Successful projects rely on   
relationships with local community 
members who inform the content and 
process. 
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Identifying Projects

4. Faculty
- Example: Professor give students assignment   

to create patient education materials for  
EthnoMed
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Finding Students
• Promote program to faculty and students via list serves 

(social work, anthropology, nursing, public health…)

• Post high-priority project opportunities to academic 
program list serves 

• Register with UW’s Carlson Center (Service Learning) 
when there’s a good fit with courses offering a service 
learning option. 

• Faculty refer students.

• Word of mouth. 
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Sample Projects
PROJECT COMMUNITY SERVED STUDENT/PROGRAM

Hyperlipidemia in Somalis: Tools for 
Providers and Patients

Somali 1 RN/Graduate Nursing

HMC International Medicine Clinic 
Pharmacy Video for Patients 

(pharmacy procedures and safe 
medication handling – in 5 

languages)

All 1 RN/ Masters in Public 
Health

Karen Cultural Profile Karen 1 Masters in Social Work, 
2 BSN Nursing

Medication Non-Adherence All 1 Undergraduate, 
anthropology

Somali Perinatal Profile Somali 1 RN/Graduate Nursing

Ethiopian Herb and Spice Interactions 
with Conventional Drugs

Ethiopian 1 Undergraduate, 
microbiology

Cambodian Shop Around Cambodian 1 Masters in Nutrition
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How projects are done
• Person who suggested topic is interviewed by

student; this person may serve as project consultant

• Student performs literature review

• Pathways Program Coordinator arranges informant interviews (clinicians and 
community members)

• Student summarizes each interview and revises questions as needed

• Student writes 1st draft of article, including info from literature and interviews

• Article is reviewed by clinicians for clinical accuracy and by community members 
for cultural accuracy/sensitivity

• Revisions are made as needed. Article is reviewed again by clinicians and 
community prior to publishing
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Project Examples

1. Karen Cultural Profile
2. Somali Hyperlipidemia
3. Medication Compliance 
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Karen Cultural Profile
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Somali Hyperlipidemia



Harborview Medical Center/UW - EthnoMed Contribution Pathways Project 
28

Medication Compliance
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Successes
Student interest in program is high
Unlimited number of topics possible
High ratio of projects begun by students are 

completed (20:1)
Strong relationships form between Harborview 

providers, UW campus, and students
Communities experience continued 

UW/Harborview support
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Student Feedback
“This project opened up my eyes to the need of this community."

"It illuminated how refugees (especially Somalis) might perceive how 
health services are delivered in the U.S."

“The program made connections to the community and the larger work 
that was being done in the community.”

“I received mentorship and was able to meet people working in the 
field. Learning about their professions and experiences helped hone 
my career path.”

“I could apply academic theory and other parts of my graduate 
education to my project.”
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